
 

 

PROPANE TANK LIMITED WARRANTY 
 
Quality Steel Corporation (“Quality Steel”) warrants new propane tanks from the date 
shipped from its manufacturing facility against defects in material and workmanship 
under normal use and service as follows: 
 
1)  Aboveground propane tanks for a period of 5 years; 
2)  Interchangeable aboveground/underground propane tanks as follows: 
  a)  If used for aboveground service, for a period of 5 years; 
  b)  If used for underground service, for a period of 1 year; and 
3) Underground propane tanks for a period of 1 year. 
 
Quality Steel warrants refurbished and converted propane tanks from the date shipped 
from its manufacturing facility against defects in material and workmanship under 
normal use and service for paint application only for a period of 1 year. 
 
This warranty extends and applies only to the original purchaser of the tank from Quality 
Steel. This warranty is not transferable. Quality Steel does not authorize any person to 
create for it any other obligation or liability in connection with the products it 
manufactures. 
 
Quality Steel’s sole obligation and the exclusive remedy under this warranty or under 
any other warranty implied by law is limited to (1) repair or replacement of the tank or 
any portion of the tank covered by this warranty proven to be defective in material and 
workmanship or (2) refund or credit of the original purchase price to be applied to the 
customer’s account. The choice of remedies shall be determined by Quality Steel in its 
sole discretion. Quality Steel will, at its option, repair or replace without charge the item 
covered by this limited warranty.  
 
If you believe that any part of Quality Steel’s tank is defective in materials or 
workmanship, please initiate a claim by contacting your Regional Sales Manager or by 
calling Quality Steel Customer Service at 1-800-445-6709. You must permit Quality 
Steel to inspect the tank so that it may determine its obligation, if any. Quality Steel, at 
its option, shall be entitled to the return of the tank or part(s) at issue prior to the 
settlement of its obligation, if any, under this limited warranty. 
 
WHAT IS NOT COVERED: 
 
This limited warranty does not cover or apply to any product, accessory or part 
manufactured by someone other than Quality Steel. The valves, fittings, regulators, 
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gauging devices, hoses, connections and similar equipment which may accompany the 
tank are manufactured by other companies and are not covered by this limited warranty. 
This limited warranty does not apply to damage to the painted surfaces caused by 
environmental factors outside of the normal conditions of use. Quality Steel shall not be 
responsible for alleged damage or defects caused by improper installation, including if 
the external coating of an underground tank is damaged when installed, mishandling, 
improper filling or purging, accident, misuse, abuse, alteration, modification, 
overheating, the failure of another product, including inadequate or loss of odorant in 
the propane gas, acts of God or normal wear and tear. 
 
EXCLUSIONS AND LIMITATIONS*: 
 
THIS EXPRESS, LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS 
WARRANTIES WITH RESPECT TO THIS PRODUCT. ALL WARRANTIES, WHETHER 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE 
OR USE THAT MAY APPLY TO THIS TANK, ARE LIMITED IN DURATION TO THE 
TIME PERIODS STATED HEREIN.  
 
THE REMEDIES STATED IN THIS WARRANTY SHALL BE THE SOLE AND 
EXCLUSIVE REMEDIES AVAILABLE UNDER THIS WARRANTY. QUALITY STEEL 
DISCLAIMS AND SHALL NOT BE RESPONSIBLE FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENTIAL OR SPECIAL DAMAGES, OR FOR ANY FURTHER LOSS UNDER 
THIS LIMITED WARRANTY TO THE EXTENT PERMITTED BY LAW. 
 
*This warranty gives you specific legal rights. You may also have other rights that vary 
from state to state. Some states do not allow exclusions or limitations of incidental or 
consequential damages, or on how long an implied warranty lasts.  
 
Effective date: June 2025 
 
Quality Steel Corporation 
P.O. Box 249 
Cleveland, MS 38732-0249 
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